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An unwell person
is displaying signs

and symptoms of
COVID-19

Unwell Person Flowchart

Have you confirmed to parents that when
returning children to school, there is
adequate availability from family members

to collect their child?

Isolate the
individual in your

isolation / first aid
room

If you have multiple individuals displaying signs and
symptoms (at the same time), consider cohorting these

individuals.

Make sure that the area is ventilated.

Appropriate adult

supervision

Consider PPE for supervising adult, where a distance of two metres cannot be
maintained.
Consider PPE for supervising adult, where personal care is required.
Consider toileting arrangements during their isolation.
The member of staff who has helped does not require to go home unless they
develop symptoms.

Call 999 e Call 999 if seriously ill / injured / life is at risk.

Positive tests

If the individual tests positive,
they will isolate for seven
days.

Their fellow household
members must isolate for 14
days.

The rest of the ‘bubble’ will be
advised to self-isolate for 14
days. The rest of their
household does not need to
self-isolate unless one of
those individuals tests
positive.



